
 
Studio Policies 

 
By signing up to participate in classes offered by the organization (Terra Firma SG), you 
agree to be bound by the Terms and Conditions set out below.  
 
1. Booking 
 
To attend a class, you must reserve a space- booking of classes are made available via the 
website (www.terrafirma-sg.com). Up to 4 participants are allowed to book for on-site 
classes.  
 
All packages sold are non-refundable and non-transferrable. 
 
Packages can be shared with a family member (to be listed in advance). 
 
All fees must be paid in full prior to booking for classes. 
 
2. Class Cancellation 
 
Clients can cancel class bookings at 12 hours in advance, without being charged. 
 
Late cancellation and no-shows will be charged in full. 
 
A minimum of 2 participants for group classes (virtual & on-site) to commence. Group 
classes may be cancelled if there are no sign-ups two hours before the scheduled class. In 
the event of a public holiday, class schedule may be adjusted accordingly (with advance 
notice to participants). 
 
Instructors may be substituted (with advance notice to participants). 
 
3. Studio Etiquette 
 
For hygiene purposes, socks are required for all classes. For safety, grip socks are highly 
recommended. 
 



Please wear comfortable exercise clothing that allows you to move freely but is sufficiently 
form-fitting to allow your teacher to check on your body alignment. 
 
In order to minimize disruption during classes, you are advised to arrive at least 5 minutes* 
prior to the scheduled commencement time of a class. 
*Updated with Covid-19 situation: Please arrive at max 5 min ahead of scheduled 
appointment to minimize contact participants from the previous class. 
 
If you are late for your class, you are only entitled to the remaining portion of the time slot 
you booked. 
 
If you are more than 10 min late for your group class, you may be denied access to join the 
class for your own safety. 
 
For your safety, please do not use the studio equipment without the instructor’s supervision. 
 
Please turn off all mobile phones before your group class to minimize disruption and 
disturbance to other participants. 
 


